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If you find some problems about SEGA ALL.Net ,

When the icons of a display shows slanted lines,

When a network has been cut,

When there is a problem with network equipment for ALL.Net,

ALL.Net Router

DSL Modem

① Check ICONS on Display

② Turn OFF all network equipments

③ Turn on the Modem

④ Turn on the ALL.Net Router

⑤ Turn OFF and ON the Games

Wait 2～3minites

Wait 1minites
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Still problem is continuing・・・,

⑥ Take pictures which shows lamps on network equipments. 

⑦ Take pictures which shows “NETWORK TEST” results with GAME TEST MODE. 

⑧ Send e-mail to Contact Centre. 
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SEGA Logistics Service Co., Ltd. e-mail: sls_overseas_parts@soj.sega.co.jp

TEL: +813-5737-7311 

FAX: +813-5737-0240
Open on business days 8:00 to 17:00  only

English available 

MICHAELSOFT DDS SDN BHD

Please feel free to contact to
for NETWORK problems

for PARTS order

e-mail:  support_sg@michaelsoft.com.my

TEL: +65-9172 8464

+65-9114 2153

Open on business days 9:00-13:00 14:00-18:00
Monday through Friday (excluding Saturdays, Sundays and public holidays)

Any questions for ALL.Net

e-mail: allnet_os_support@soj.sega.co.jp

or sales rep

TEL: +81-3-6863-8401             

SEGA OVERSEAS SALES DEPT.

Open on business days 8:00-17:00
Monday through Friday (excluding Saturdays, Sundays and public holidays)

in Singapore branch


